
 

 

OBJECTIVE 
To help fiber carriers win more 
deals and grow their average 
revenue per user. 

CONTACT 
PHONE: 
314-414-1000 
 
WEBSITE: 
lbnetworks.co 
 
EMAIL: 
info@lbnetworks.co 
 

TESTIMONIALS 
“You know what we call our 
Business Service Portal? The 
Closer!” 
• Fiber Carrier CEO  

 
“The team at LB Networks made it 
easy for us to better support our 
partner companies.”  
• Cory Haessler, Network 

Operations Center Manager, 
CNI 

 
“The Business Service Portal is a 
competitive differentiator for us. 
After helping us win a 500+ site 
account, it is now the core of our 
customer experience.”   
• VP of Product Management, 

Nationwide Carrier  
 

  

BUSINESS 
SERVICE PORTAL 
WORK EXPERIENCE 

Conterra Networks | NetPulse360 
January 2025 
• Powers NetPulse360 which offers an intuitive interface 

that delivers instant access to network health, service 
performance, and detailed reporting 

• Empowers customers to make data-driven decisions 
about their critical network assets 

 
KFN | Klear       
June 2024 
• Differentiate KFN from competitors 
• Showcases the high-quality service that clients receive 

from KFN 
• Proven with overwhelmingly positive client feedback, 

including praise for the 24×7 interactive view of their 
services 

• Implemented a go-to-market strategy in just a few months 
• Launched portal to market in record time with customized 

reporting, views and branding 
 

Enhanced DIA Availability Analytics and Reporting    
January 2024 
• Enhanced report to include customer self-service 

enhancements 
 
Enhanced E-Rate Bids       
October 2023 
• Win new school and library customers with service level 

reporting and access to a client portal 
 
CNI | Insights        
July 2023 
• Powers the CNI Insights portal, a robust, user-friendly 

dashboard providing real-time access to critical network 
performance metrics 

• Centralizes all key information, from live views of the 
customer’s network to utilization statistics 

• Enhance operational efficiency by managing orders, 
reports, and services directly through the portal 

• Quickly identify and resolve network issues, ensuring 
minimal downtime and enhanced service reliability 

 


